
March 2017

Betty Campbell, left, champions her 
granddaughter, Mikki, right, as she fights for her 
health.
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Big Flat News

Board Secretary Betty Campbell shares her granddaughter’s battle with lupus

The power of hope

 Never underestimate the 
power of hope, or the loss of 
it. Hope can be the difference 
between life and death.  To 
illustrate the point: late in June, 
I drove to Billings, expecting 
my granddaughter would be 
released from the hospital that 
day or the next; that had been 
the plan the week before.  She’d 
been flown to Billings, needing 
oxygen and a blood transfusion 
in early April. 
 In mid-April, she’d been 
there a week and was expected 
to be released in a few days, 
when she contracted fungal 
peritonitis. Of course they 
insisted ‘it came out of the air,’ 
but for over 6 years Mikki had 
been doing her own connecting 
and disconnecting from her 
dialysis machine, and had 
never had any problems with 
infection. 
  A fungal infection is very 
serious and hard to treat, and 
took weeks to heal. Meantime, 
because of the infection in the 

peritoneal cavity, she 
had to go on hemo 
dialysis.  It was a huge 
set-back, but by late 
June she had healed 
and less than a week 
before they said she 
would be able to go 
home in a few days.
 When I arrived, 
I was shocked to see 
her lying helplessly in 
bed, unable to sit up by 
herself or get out of bed 
without help.  She had 
been able to do all that 
just days before and 
had been walking.  She 
seemed very sad and 
depressed. 
 I asked her, “What’s 
going on?  What happened?”  
She responded, “Grandma, they 
gave up on me. They’re not doing 
anything. I asked one of them how 
long I’ve got and she said maybe a 
week or two.”  I asked, “How long 
you’ve got for what?” And she said 
“To live.”  I was speechless!   She 
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said they told her they couldn’t do 
any more for her. 
 A nurse came in and asked 
how long I would be there and 
I told her ‘as long as I need to.’  
Within an hour, a group of 10 
or more doctors and specialists 



 Tracking your steps, tracking 
your children, monitoring your 
banking activity or locating your 

4

Make your bill paying easier with our smart phone app 

Big Flat Electric Co-op., Inc. is an equal opportunity provider and employer.

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and 
policies, the USDA, its Agencies, offices and employees, and institutions participating in or administering USDA programs 
are prohibited from discriminating based on race, color, national origin, religion, sex, gender identity (including gender 
expression), sexual orientation, disability, age, marital status, family/parental status, income derived from a public assistance 
program, political beliefs, or reprisal or retaliation for prior civil rights activity, in any program or activity conducted or 
funded by USDA (not all bases apply to all programs).  Remedies and complaint filing deadlines vary by program or 
incident.

Persons with disabilities who require alternative means of communication for program information (e.g., Braille, large print, 
audiotape, American Sign Language, etc.) should contact the responsible Agency or USDA’s TARGET Center at (202) 
720-2600 (voice and TTY) or contact USDA through the Federal Relay Service at (800) 877-8339.  Additionally, program 
information may be made available in languages other than English.

To file a program discrimination complaint, complete the USDA Program Discrimination Complaint Form, AD-3027, found 
online at http://www.ascr.usda.gov/complaint_filing_cust.html, and at any USDA office or write a letter addressed to USDA 
and provide in the letter all of the information requested in the form.  To request a copy of the complaint form, call (866) 
632-9992.  Submit your completed form or letter to USDA by:

(1)	 Mail: U.S. Department of AgricultureOffice of the Assistant Secretary for Civil Rights 1400 Independence Avenue, 
SW Washington, D.C. 20250-9410;

(2)	 Fax:(202) 690-7442; or

(3)	 Email: program.intake.usda.gov

USDA is an equal opportunity provider, employer, and lender.

Statement of Non-discrimination

Not using SmartHub yet?

parked car––these days, it seems 
like there is an app for everything. 
If you are efficiency-savvy and 
want to manage your energy use, 
we have an app for you. 
 With the 
Smart Hub app 
you can check 
your usage, pay 
your bill, and 
receive payment 
reminders.
 The Smart 
Hub app works 
with both 
Android and 
Apple phones.  
Even easier, sign 
up for the Auto 
Pay Program in 
the Smart Hub 
app or online 
under “Bill 

Pay” on Big Flat’s website: www.
bigflatelectric.com.
 If you need help signing up or 
have any questions, call the office 
at 654-2040. 

This is a screen shot of the 
options on the SmartHub 
phone app. Sign up today 
to pay your bill, view your 
usage
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The power of hope
Continued from page 3
filed in and formed a semi-
circle around Mikki’s bed and 
proceeded to tell us that “Mikki 
wants to be home with her 
family and little dogs” and that 
they were going to have her do 
her last dialysis July 5 then take 
out her port and she could go 
home. They said her condition 
kept deteriorating and there was 
nothing more they could do. “Any 
questions?” 
 I said, “Not right now.” 
  I’m in shock; I had no idea. 
I came down expecting her to be 
ready to go home. “We’ll get back 
to you,” they’d said.  I asked her if 
she had really told them she just 
wanted to go home, and she said 
she didn’t mean she wanted to die; 
she was just lonesome for home.
 I notified family of 
their pronouncement, 
and we had dozens 
of family members in 
and out over the next 
day and a half. Mikki 
and I talked about the 
medical staff ’s decision, 
and she said, “I don’t 
want to die, Grandma.”  
What a prospect for a 
27-year-old!  She’s had 
lupus since she was 14; 
it had damaged a heart 
valve, and destroyed 
her kidneys, so she’d 
been on dialysis the 
past 6 years.  She’d had 
open-heart surgery to 
replace a mitral valve, 
has a pace-maker, and 
the massive doses of 
steroids they gave for 
the lupus has made her 
bones weak, especially 
in her ankles.  A doctor 
I like and respect came 
back in later and I asked 
why nobody called me, 

and quietly gave me some advice 
nobody else would have.
 The second day, I told the 
nurses at the station to notify the 
doctors I wanted to meet with 
all the same staff again, and had 
several family members present 
for moral support.  Next day, they 
came in and said,  “We’ll meet 
in the conference room, but we 
want to talk with Mikki privately 
first.”  I said, “No, I’m staying. I 
won’t put words in her mouth, 
but your white coats and degrees 
intimidate her and she’s afraid to 
speak up.”  So we had the meeting 
right there, and I told them, 
“We’ve considered what you told 
us, and I will not let you do this. 
Dialysis is keeping her alive, and if 
you take out the port so she can’t 

have that, you’re killing her; I will 
not allow it.  I don’t know how 
you convinced her she wanted to 
go home and be with her family 
and dogs enough to die in a week 
or so. That is NOT what she 
wants.”  They asked what I wanted 
them to do, and I told them I want 
all her current care continued, 
plus physical therapy so she can 
regain her strength.
 That afternoon she sat up 
in bed and got up with help and 
sat in a chair. That evening her 
cousins French-braided her hair 
and she was sitting up in bed 
playing Yahtzee and laughing 
with them. Within 3 days she was 
walking up and down the hall. 
Several doctors who saw her just 
gaped, hardly able to believe what 

they were seeing. 
    Just the hope that she could 
have some time to get better 
gave her incentive to keep 
trying. They had destroyed all 
hope when they told her they 
were sending her home to die. 
     To me, this was an 
illustration in color of what 
hope, or the loss of it, can do 
to a person physically. It was 
also a “God thing.” Without 
Him I never would have had 
the courage to face the whole 
medical team, or the nerve to 
insist on the care I wanted for 
her, and I am so thankful for 
another chance.
     I will never again believe 
I have to accept a medical 
opinion of “no hope”.  I realize 
there are situations where 
that truly the case, but it 
wasn’t then. Mikki is still in a 
rehabilitation center, but only 
because she needs to be near 
a dialysis center.  Thanks be to 
God for another chance!



"Big Flat Electric Co-op. is an equal opportunity provider and employer."

Visit us on the web at www.bigflatelectric.com

OUTAGE REPORTING 
Call 654-2040

(1-800-242-2040 Saco area)
M-F   8 a.m. to 5 p.m.

AFTER HOURS ONLY OUTAGE #
654-7400

  DARREN DEMARAIS
    Line Superintendent...654-7261

BIG FLAT ELECTRIC 
BOARD OF DIRECTORS:
Alan Wasson, President
Loring/Whitewater/Saco

674-5574 

Roger Solberg, Vice Pres. - Malta
658-2106                   

Betty Campbell, Sec/Treas. - Hays
673-3111 

Duane Klindworth - Hogeland
379-2542         

Alan Van Voast - Turner
379-2243

Patty Quisno - Fort Belknap
673-3132

Clyde Robinson - Missouri River 
673-3442

6

 Energy Wise Energy Wise Energy Wise
 Trees beautify our neighborhoods, and 
when planted in the right spot, can even 
help lower energy bills. 

But the wrong tree in the wrong place can 
be a hazard… especially to power lines. 

$250 Big Flat 
Scholarship 
Applications 

Available 
Seniors:

If you are heading 
off to college next 

fall, applications are 
available at your 

guidance counselor’s 
office, at Big Flat 

Electric Headquarters 
or on-line at www.
bigflatelectric.com.

Check it out.

Spring is just around the corner. 
Remember to Call Before You Dig 

Just Dial 811


